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acceder_a un correo
electronico sequro

La Consumer Direct Care Network (CDCN) utiliza un método seguro para enviar Informacion de Salud Protegida (PHI). La PHI se
envia a través de un correo electronico seguro. Para consultarla, es necesario que se inscriba o inicie sesion en nuestro sistema
de mensajeria segura. A continuacién se muestra un ejemplo de como se ve un mensaje seguro en una computadora o en un

dispositivo movil (Figs. 01y 02). Recuerde que este no es un correo no deseado. No lo horre.

This is a message from Consumer Direct Care Network. This was sent through our secure messaging system, as it may contain protected information. You need to click the Open Message button to get your message

Open Message

Instructions on how to create an account and sign in can be found here:

This message is available for 90 days and will expire on Sep 25, 2024 @ 10:45 PM (GMT).

Please do not reply to this message. This was auto-generated by our system. You will need to open the message to be able to reply.
Thank you,

Consumer Direct Care Network

EVERY LIFE. EVERY MOMENT. EVERY DAY.

If clicking Open Message button does not work, you can click this link to get your message.

Want to send and receive your secure messages transparently?
to learn more.

Como registrarse

This is a message from Consumer
Direct Care Network. This was sent
through our secure messaging system,
as it may contain protected
information. You need to click the
Open Message button to get your
message.

Open Message

Instructions on how to create an
account and sign in can be found
here:CDCN Secure Message Guide

This message is available for 90 days
and will expire on Sep 25, 2024 @ 10:45
PM (GMT)

Please do not reply to this message.
This was auto-generated by our
system. You will need to open the
message to be able to reply.

Thank you,

Care Network

If clicking Open Message button does
not work, you can click this link o get

Want to send and receive your secure
messages transparently?
Click here to learn more.

Si es la primera vez que recibe un correo electronico seguro de CDCN, es necesario que se inscriba. Esta opcion es diferente a
iniciar sesion en el portal web DirectMyCare. A continuacion, se explican los pasos para crear una contrasefia e inscribirse en

nuestro sistema de correo electronico seguro:

1. Después de abrir el mensaje en su bandeja de entrada de correo, use el boton

“Open Message" (Abrir mensaje). (Fig. 03).

2. Cree una contrasefa. La contrasefia debe cumplir las
reglas enumeradas alli. Digite su contrasefna dos veces
y haga clic en "Register" (Registrarse). (Fig. 04).

-8- Mantenga su contrasefia en un lugar seguro, pues
la necesitara cada vez que reciba un mensaje de
correo electrénico seguro de CDCN.

3. Después de iniciar sesion podra leer y responder sus
mensajes. Los mensajes se vencen. Si desea conservar
el correo electronico, le recomendamos que lo imprima
o lo guarde.

Secure Email ﬁ
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Register Account
Register below for your mailbox to send and receive secure messages,

EVERY LIFE. EYERY

Email Address:
Password
Re-enier Password:

Passward Rules

Fasswords must be ai jeast 6 charactars in length, and meel 2 of tha felowing condiions
+ Contain both alphabatic and numernic charactsrs
» Contain both upparcase and lowarcase characters
» Contzin at least one special character, such as: -I@#§% &

Fasswonds cannot match emall addiess.

= @




Iniciar sesion

Siya esta inscrito y desea consultar

0 enviar un correo electronico:

-@- Escriba su correo electronico y
contrasefa en la pantalla de inicio
de sesion y presione “Sign in”
(Iniciar sesion). (Fig. 05).
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Welcome to the Consumer Direct Care Network Secure Email Message Center

Secure Email ﬁ

EVERTY EYERY
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Email Address:

Password:

Forget your password?

New to secure email? Meed more assistance?

Register

Cambiar su contrasena

Si olvidd su contrasefia, o necesita cambiarla, siga estos pasos.

1.

2. Ingrese su direccion de correo electronico y su
nueva contrasefa, dos veces. Presione "Reset"

(Restablecer). (Fig. 07).

A su direccion de correo electronico se le envia un
mensaje para que confirme el restablecimiento de
su contrasefia. (Fig. 08).

Desde su correo, utilice el enlace para activar o
rechazar el restablecimiento de su contrasefia. (Fig. 09).

Presione "Continue" (Continuar) para regresar a la
pantalla de inicio de sesion. (Fig. 10).
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Desde la pantalla de inicio de sesion de correo electronico seguro, presione el boton
"Reset" (Restablecer) debajo de “Forgot your Password?” (; Olvidé su contrasefa?). (Fig. 06).

Fig. 05

Forgot your password?

Fig. 06
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Reset Password
Enter the email address you registered with and a new password Lo recelve a reset verification email.
Email Addrece:
New Password
Re-enter New Passworg:
Password Rules
Passwords must be at least G characters in length, and mesl 2 of the following condifions:
+ Contain both alphabetic and numeric characters
« Contain both URPEFCase and l0WeEase cheracters
» Contzin at least one special character, such as: ~I@+5%"4
Passwords cannat match email address
= ﬂ
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IAccount Change Confirmation
A confirmation email has been sent to your email address. Follow the instructions within the email to activate your new password. If you do not
receive the confirmation email, make sure you are a registered user for this portal. You should also check your spam email folder for the confirmation
email

Fig. 08

To activate your new password, select the button below.

To decline your new password, select the button below
|Activation Successful

F/g 09 ‘You have successfully activated your new password. Click Continue to return to the Sign In page.

Note: Your password is important. Please store it in a safe place.

Fig. 10




